SOV ERAIN

Technology Rooted in Ideas

Soverain’s technology leverages
a legacy of innovation
originating from the outset of the
commercial Internet.

Those pioneering ideas grew
into our software and intellectual
property -- including Transact, a
time-tested, robust e-commerce
system. Our customers count
on Soverain’s technology to
secure their e-commerce
businesses.

A Full-Service E-Commerce System
That Grows With You

Transact is a time-tested, robust e-commerce system
ideal for businesses seeking to power high-volume,
high-transaction commerce websites. Designed with
a scalable, flexible architecture, Transact easily
supports multiple merchant/store configurations,
enabling our customers to run multiple e-commerce
sites using a single Transact installation.

Transact serves a full range of e-commerce business
models - including business-to-business, business-to-
consumer, and information commerce — and enables
e-businesses to offer physical goods, digital goods,
pay-per-view, micro-transactions, and subscriptions.
This broad capability also allows Transact to serve as
a transaction hub for businesses that need to collect

payment for transactions occurring offsite — on
another site’s servers, via email, via CD, or through a
call center application.

Soverain’s latest release of Transact 6.5 features
support for Verified by Visa, further enhancing the
security of transaction processing, subscription
administration, and order management.

Direct Access To Experts To Support Your Business

Soverain provides the highest levels of service and support, including direct access to an engineering
team with years of product expertise. Working with our engineers, customers can leverage best
practices gleaned from real-world deployments as well as benefit from up-to-the-minute training on
new products and features. Our combination of technical support, consulting services and training
ensures our customers the ability to grow as their e-commerce strategy and business needs evolve.

Trans

Tested Technology You Can Rely On

Soverain’s products leverage over a decade of e-commerce expertise and product development that began with our
predecessor Open Market in 1994. Transact was architected from the start as a full-featured and highly secure e-
commerce engine and has been successfully deployed worldwide by such companies as Reuters, Bureau of National
Affairs, The McGraw-Hill Companies, Seceti S.p.A., Telecom Italia Mobile, NTT, Disney, and NBC Television. This long
history of product development and accumulated expertise has led to a robust, secure e-commerce system incorporating
industry best practices that our customers count on to run their online businesses.

About Soverain

Soverain Software™ provides e-commerce software and services for enterprises, focusing on the publishing, news syndicate and digital content
industries. Our flagship product Transact™ is a time-tested, robust e-commerce system which supports multiple storefront/merchant configurations.
Soverain’s products have been deployed to customers in 25 countries, from mid-market companies to large-scale deployments. Soverain Software is the
successor to Open Market, Inc., an e-commerce software pioneer, and we are dedicated to developing and supporting that technology today.

To learn more about Soverain’s products and services, please visit www.soverain.com or call 1-312-715-1500.
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