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Transact -- A Full-Service E-Commerce System

Soverain’s flagship product Transact is a premier e-commerce system for businesses seeking to
power high-volume, high-transaction commerce websites. Transact serves a full range of e-
commerce business models - including business-to-business, business-to-consumer, and information
commerce — and enables e-businesses to offer physical goods, digital goods, pay-per-view, micro-

transactions, and subscriptions.

The Commerce Center is the
entry point for all store
management activities. The
easy-to-use graphical interface
helps merchants manage web
store orders and ensure
optimum customer service.
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Designed To Handle E-Commerce Complexity

Transact works with a broad array of e-businesses and supports multiple business models, payment
methods, and currencies. Transact handles the complexities of Internet commerce, allowing
organizations to concentrate on building an effective, successful e-business strategy including:

=  Multi-store capacity. A single Transact installation can handle all transactions, with all of the
particular business rules, for thousands of different stores within the same infrastructure. A
merchant can share buyer profile credentials across all of its stores (allowing for single click
checkout) and a single shopping cart (even if the cart contains items from different stores).

= Transactional flexibility. Because Transact can enable any type of transaction (physical or
digital goods), anywhere on the Internet (not just on a single store’s pages), Transact can serve
as a transaction hub for companies that need to collect payment for transactions occurring
outside of an online store’s controlled environment — on another site’s
servers, via email, via CD, or through a call center application).

= Digital goods capability. With the continued growth of markets for
digital content, publishers and other content creators need a secure, Tran
scaleable way to monetize their content. Transact is designed to support
the full range of information commerce -- subscription, pay per view,
download, micro-transaction, and credit.



SOVERAIN

Features And Flexibility To Grow With Your Business

Transact has numerous features that allow our customers’ websites to grow as their e-commerce
strategy and business needs evolve.

= Ease of Implementation. Transact's design employs e-commerce industry best practices, and
the resulting standardization cuts down on consulting requirements and reduces the risk, cost and
time of implementing an e-commerce business.

= Enhanced self-service. Customized Transact SmartStatements™ enable website customers to
receive complete shipping, payment, and billing information. They can also track shipping
information and resolve payment problems and reset their passwords all online.

= Enhanced online security. Transact’s SecureLink technology provides tamperproof messages
and authentication, keeps sensitive information behind not one but two firewalls, and
independently encrypts all customer payment credentials.

= Architected for growth. Transact’s distributed architecture separates content management from
order processing and customer service for optimal security, scalability, and manageability.

Open, Scaleable Architecture That You Can Rely On

Transact provides an end-to-end solution for secure Internet commerce. Transact’'s open, scalable
architecture makes it possible for the system to adapt to the evolving requirements of a merchant’s e-
business.

= Transaction Server. Features comprehensive order management, personalized online customer
service, and support for multiple business models, languages and currencies.

= Subscription Server. Features comprehensive security and authentication capabilities by
managing subscriptions and authorizing access to digital content.

= Tax and Postcode Server.
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About Soverain

Soverain Software™ provides e-commerce software and services for enterprises, focusing on the publishing, news syndicate and digital content
industries. Our flagship product Transact™ is a time-tested, robust e-commerce system which supports multiple storefront/merchant configurations.
Soverain’s products have been deployed to customers in 25 countries, from mid-market companies to large-scale deployments. Soverain Software is the
successor to Open Market, Inc., an e-commerce software pioneer, and we are dedicated to developing and supporting that technology today.

To learn more about Soverain’s products and services, please visit www.soverain.com or call 1-312-715-1500.
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